2024 BLUFFTON WATER DEPARTMENT

Bluffton Utilities Water Departiment

PWSID IN5290001

We are pleased to present the Annual Water Quality Report (Consumer Confidence Report) for the period January | to December 31, 2024, This report is intended to
provide you witly impostant information about your drinking water and the efforts made by the water system to ensure its safety.

Sources of Drinking Water

Bluffion Ultilities water department is Ground water, The sources of drinking water (both tap water and bottled waler) include rivers, lakes, streams, pouds, reservoirs,
springs, and wells, Aswater iravels over the surface of land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and
can pick up substances resulting from the presence of animals or from human activity,

Drinking water, including bottled water, may reasonably beexpeeted to contain at least small amounts of some contaminants. The presence of conlaminants dogs not
necessarily indieate that water poses a health eisk. More infornation about contaminants and potential health eftects can be obtained by calling the EPAs Sale Drinking
Water Hotline at (§00)426-47491. Contaminants that may be present in source water include:

Microbial Contaminants - such as viruses and bacteria, which may come from sewage treatment plants, septic systems. agricultural livestock operations, and wildlife,

[norzanic Contwninants -such as salts and metals, wlich can be naturally-occurring or result from urban stormuwater runoff, industrial, or domestic wastewaler discharges

Pesticides and Herbicides - which may come from a variety of sources such as agriculture, urban stormwater runeff, and residential uses.

Organic Chemical Contaminants - including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production. and
can also come from gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants - which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order {o ensure that tap wader is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems,
FDA regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population.

Contaminants may be found in drinking waler 1hai may cause taste, color, or cdor problems, These {ypes of problems arve not necessarily causes for health concerns,
For mote information on taste, odor, or color of drinking water, please contact the sysiem's business office.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy. persons who have undergone organ transplants, peopie with HIV/AIDS or other
immune system disorders, some elderly and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the
Safe Drinking Water Hotline (800-426-4791),

It present, elevated levels of lead can cause serious health probiems, especiaily for pregnant women and young children, Lead in drinking water is primarily from
materials and components associaled with service lines and home plumbing. We are respounsible for providing high quality drinking water, bul we cannot control the
variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential tor lead exposure by flushing
your lap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned aboud lead in your water, you may wish 1o have your water
tested. information on lead in drinking water. testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
hitp://wwiw.epa.gov/safewater/lead.

In the tables below, you will find many terms and abbreviations you might not be familiar with. To help you beiter understand these terms, we've provided the
tollowing definitions;

Action Level (AL): The concentration of a contaminant which. if exceeded, triggers {reatment or other requirements which a water system nust tollow.

Action Level Goal (ALGY: The level ol a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a margin of safety.

Levet | Assessment: A Level | assessment is a study of the water system o identify polential preblems and determine (if possible) why total coliform bacteria have
been found in our water system.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine {if possible} swhy an E.cali MCL
violation has occurred and/or why tetal coliform bacteria have been found in our water system on multiple occasions,

Maximum Contaminan Level or MCL: The highest level ot a contaminant that is ailowed in drinking water. MCLs are sed as close to the MCLGs as feasible using the

best available treatment technology.
Maximum Coataminan Level Goalor MCLG: The level of'a contaminant in drinking water below which there i3 no known or expecled risk to health, MCLGs allow

for a margin of safety.

Maximum residual disinfectant fevel goal o1 MRDLG: The level of a drinking water disinfectant below which there is no known or expected risk to health, MRDLGs
do nol reflect the benefits of the use ot disinfectants o control microbial contaminants.

Maximum residual disintectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There isconvincing evidence thataddition of a
disinfectant is necessary for control of microbial contaminants.

Treatment Technigue or TT: A required process iniended 1o reduce the levelof a contaminant in drinking water,

Variances and Exemplions: State or EPA permission not to meel an MCL or a treatment technique under cerlain conditions.

AV Average - Regulatory compiiance with some MCLs are based on running annual average of monthly samples.

LRAA: Locational Rumning Annual Average

myent; millirems per year {a measure of radiation absorbed by the body)

ppb: micrograms per liter (ug/L.) or pats per billion - or one ounce in 7,350,000 gallons of water,

ppmy miltigrams per liter (mg/L) or partsper miflion - orone ounce in 7,350 gallons of water

picocuries per liter (pCHLY: picocuries per liter is a measure of the radioactivily in water,

na; ot applicable,

Our water system tested a minimum of {0 sampies per month in accordance with the Total Coliform Rule for microbiological contaminants. With the microbiological
sameples collected, the water system collects disinfectant residuals to ensure control of microbial growth.

Disinfectant Date Highest RAA Unit Range MRD MRDLG Typical
Chtorine 2024 | ppm 0.2-145 4 4 Waler additive used to centrol microbes




Regulated Contaminanis .
In the tables below, we have shown the regulated contaminanis (hal were detected. Chemical Sampling of vur drinking water may net berequired on an annual basis;
therefore, inlormation provided in this table refers to the latest year of chemical sampling results,

Lead and | Period 90 Percenlile; 90% of Range of Unit AL | Siles over AL Typical source
Copper your water utility sampled resulls
levels were less than (low-high)
0 Corrosion of househald plumbing systems; Erosfon of
Copper, Free 2022 0319 0.0014 - 0,63 ppm 1.3 naturat deposits.
Lead 2022 39 0.51-16 b 15 1 Corrosion of !10useho|d plumbing systems; Erosion of
natural deposils.

Disinfectien By- Sample Point Period Highest | Range Unit | MCL | MCLG Typical Source
Products LRAA
Total Haloacetic | 1435 West Wiley | 2023-2024 6 39-77 neh 60 0 By-product of drinking water disinfection
Acids (HAAS) Ave.
Total Haloacetic |400 Caylor Blvd, | 2023-2024 11 46— 185 ppb 60 0 By-product of drinking walter disinfection
Acids (HAAS)
Total Haloacetic | 429 E, Dustman | 2023-2024 9 5.1-103 opb 60 0 By-product of drinking water disinfection
Acids (HAAS)
Total Haloacetic | 2190 Commerce | 2023-2024 5 34-103 ppb 60 0 By-product of drinking water disinfection
Acids (HAAS) Dr.
TTHM 1435 West Wiley | 2023-2024 15 125-17.74 ppb 80 0 By-product of drinking water Chlorination

Ave,
TTHM 400 Caylor Bivd. { 2023-2024 46 32,19-57.90 ppb 80 0 By-product of drinking water Chlorination
TTHM 429 E. Dustman 2023-2024 Zl 17.01-278 ppb 20 0 By-product of drinking water Chlorination
TTHM 2190 Commerce | 2023-2024 15 63-32.05 ppb 80 0 By-product of drinking water Chlorination

br
Regulated Conlaminants Collection | Highest Range Unit MCL MCLG Typical Source
Date Value

Discharge of drilling wasles; discharge from

Barium 7/22/2024 0.024 0.024 ppm 2 2 . . \
metal refineries, erosion of natural deposits
Chromium 7/22/2024 13 13 pb (00 100 Discharge fro.m steel and pulp mills; erosion of
natural deposits
72272024 Erosion of Natural deposits; water additive
Fluoride 1 1 ppm 4 4 which promoles strong tecth; discharge trom

fertilizer and aluminum factories

Collection Highest

Radiological Contamninanls Date Value Range Unit MCL MCLG Typical Course
Combined Radium (-226 & - . ‘ . .
2;;; ined Radium ( 7126/2022 0.55 028 -0.55 pCi/L 5 0 Erosion of Natural Deposiis
G Alpha, EXCL, Rad . . .
&TJSS tpha, adon T126/2022 243 1.55-2.43 pCi/L. 15 0 Erosion of Natural Deposits
Radium -226 712612022 0.55 0,28 -0,55 pCi/L 5 0
Violations
During the period covered by this report we had {he below noted violations,
| Violation Period [ Anulyte [ Viclation Type | Violation Explanation i

No Violations during this period.

Our system collected samples under the U,S, EPA Unregulated Contaminants Monitoring Rule {UCMR) for 29 PEAS compounds and Lithium, This moniloring is being
conducted so the EPA can receive occurrence data for these compounds to determine what additional compounds may necd to be regulated in drinking water. We collected
samples in 2024 and did not detect any of the compaunds. If you would like 1o view our results, contact our otfice at 260-824-6064 or todd.shady@blufftonindiana.gov

There are no additional required health effects notices,
There are no additional required health effects violation notices,

Deficiencies
Unresolved significant deficiencies identified during a survey on the water system are shown below.
No Viclations during this period.

Public Transparency Dashboard

The [ndiana Department of Environmenta! Management (IDEM) Public Transparency Dashboard (PTD) is using a map-based fool o ensure the public accessibility of
service Hne inventories submitied by public water systems. This too! displays service line locations, material types, and relevant contact information for the public water
systems, hitps:/idem.120water-pid.com/

If you have any questions about this report or your water utility, please contact Mr. Todd Shady, Production Supervisor, al 824-6064. 1f you wanl (o learn more, please
contact Mr. Shady to arrange an appointment at the Walter Filtration Ptanl. Appointments can be scheduled Monday through Friday, between 9:00 a.m. and 3:00 p.m. We
want Bluffton customers fo be informed about their water utility. The Board of Public Works and Safety meets weekly on Tuesduys at 4:3¢ p.m. at City Hall.



